GENERAL OPERATING HOURS

Silver Rider hours are the same Sunday through Saturday
including holidays. Mesquite Route 333 operates 5:30
a.m. until 12:18 a.m. daily & Bunkerville Route 444 oper-
ates from 5:45 a.m. until 12:32 a.m. daily.

FARE INFORMATION

Full Fares:

Single Ride: $2
24-Hr. Pass: $5
15-Day Pass: b34*A
30-Day Pass: b65*"
Reduced Fares:

Single Ride: 1
24-Hr. Pass: 2.50
15-Day Pass: $17*A
30-Day Pass: $32.50*7

* Includes access to all RTC fixed-route services, including
Deuce on the strip & Downtown Express (SDX).
A Cannot be purchased on vehicles.

BUS TRANSFERS ARE FREE!

Reduced Fare Photo Identification Card required to
receive reduced rate.

Please be ready with your exact fare upon boarding. Driv-
ers do not carry change.

Remember, all sales are final, no refunds or exchanges
will be made for lost, stolen or mutilated passes.

For information on where transit passes can be purchases,
see the Silver Rider savings section.

REDUCED FARE IDENTIFICATION

You must present a valid Reduced Fare Identification Card
from Silver Rider or another transit agency to purchase a
One-Way Reduced Fare ride and/or use a Reduced Fare
Pass. Eligible riders may apply for a Reduced Fare ID
Card in Mesquite by calling (702) 346-7006 for an appoint-
ment. The following forms of identification will be honored
to prove eligibility.

Seniors: \alid driver's license or non-driver photo ID
card issued by the Department of Motor Vehicles (DMV)
that proves age is 60 or older.

Youth: Birth certificate, valid driver’s license or non-driver
ID card issued by DMV. Clark County School District stu-
dents present a valid student ID to the operator are also
eligible for the reduced fare.

Disabled: Medicare card or signed letter (original docu-
ment only) from a physician stating the individual is disa-
bled and the length of disability accompanied by valid
driver’s license or non-driver ID card issued by the DMV.

OR valid reduced fare eligibility cards from another transit
system which verifies disability or age.

PARATRANSIT SERVICE
Paratransit service is provided in conjunction with our
regular Silver Rider service.

For more information on fare structure & reservations
call Silver Rider Paratransit Service at (702) 346-7006.

RIDE FREE
Children five years of age and under ride FREE and must be
accompanied by a responsible person.

Personal Care Attendants (PCA’s) are permitted to ride free
of charge when accompanied by the PCA’s attendee provid-
ing the customer has EITHER a Fixed Route Reduced Fare
ID Card or Paratransit Identification Card from Silver Rider or
another transit agency, certifying that the customer requires
a PCA to ride. Valid RTC Reduced Fare IDs are acceptable.

LOST AND FOUND / CUSTOMER SERVICE

If you lose an item on the bus, contact (702) 346-7006 so a
representative can take a report and assist you with locating
the articles which may have been recovered.

Silver Rider is not responsible for any item left on the buses.
Wallets, purses, and medication will be given special consid-
eration and an attempt will be made to contact the operator
immediately. All other items must wait for daily processing.

ASSURING A PLEASANT RIDE

Our goal is to provide a safe, comfortable trip for individuals
traveling on Silver Rider buses. Once you’ve paid your fare,
quickly move to a vacant seat. Please stay clear of the door-
ways and stairwells.

Several seats are reserved behind the operator for disabled
and senior customers. Please be courteous and make room
for the customers needing these spaces.

TO CONTACT CUSTOMER SERVICE VIA EMAIL:
Customersupport@sntc.net

ILLEGAL AND DISRUPTIVE PASSENGER BEHAV-
IOR

The SNTC has established an lllegal and Disruptive Passen-
ger Behavior Policy to address the safety and well-being of
customers, passengers, and staff of Silver Rider. This policy
is in effect in and around vehicles and facilities owned and/or
operated by or on behalf of the SNTC — Silver Rider.

The SNTC - Silver Rider recognizes that an individual’s disa-
bility or medical condition may cause a passenger to unknow-
ingly and/or unintentionally violate the lllegal and Disruptive
Passenger Behavior Policy. For this reason, the SNTC — Sil-
ver Rider looks at each violation individually.

Title VI of the Civil Rights Act of 1964 prohibits discrimina-
tion on the basis of race, color, or national origin in programs
and activities receiving Federal financial assistance. Specifi-
cally, Title VI provides that "no person in the United States
shall, on the ground of race, color, or national origin, be ex-
cluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity
receiving Federal financial assistance" (42.S.C. Sec-
tion2000d).

OTHER POLICIES

» Eating and drinking are not allowed on the bus. You
may bring food or non-alcoholic drink on the bus if it is in
a spill proof container (such as sport bottles).

» Socially acceptable clothing (shirts, pants and shoes,
etc.) are required.

»You are not alone on the bus. Please refrain from
fighting, throwing things, pushing, shouting, using rough
behavior and vulgar language. Respect other’ rights to
use the bus.

» Children must be removed from strollers and the
stroller must be collapsed to fit between the seat and the
customer. Non-collapsible strollers are prohibited.

» For safety reasons, children capable of sitting on their
own must sit on a seat and not on an adult’s lap.

» Service animals are allowed to ride at no additional
fare.

» All other animals must be in a cage with a secured,
covered top and will be allowed as long as space is not
required for other passengers. If a seat is required for a
pet, full adult fare will be charged.

» Restricted items: Used gasoline cans (whether empty
or full), car batteries, bicycles (if not n designated bike
rack), tires, or any object too large to fit between passen-
ger seats.

» Radios / Walkmans are only allowed with headphones
as long as sound is not audible to others. Cellular
phones are permitted as long as they do not interfere
with the operation of the bus.

OTHER SERVICES
Silver Rider also offers transportation to Las Vegas.

Las Vegas
Trips are only on Mondays.

Minimum 24-hour advance reservations required for trips.
Call (702) 346-7006 for additional information and fare
structure. Trips for Monday must be reserved by 4 p.m.
the Friday prior.

SILVER RIDER SAVINGS

The purchase of a Silver Rider monthly pass saves you
more money the more often you ride and also saves the
need for a transfer.

Silver Rider monthly passes are good on all Silver Rider
fixed routes. Monthly passes expire 30 days after first
validated use. All sales are final.

Get your monthly passes at this convenient
location:

Checks — n — Malil

355 W. Mesquite Blvd #D30
Mesquite, NV 89027

(702) 346-7988

Brochure available in alternative format upon
request.
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GENERAL OPERATING HOURS

Route 333 - 5:30 a.m. - 12:18 a.m.

Route 444 - 6:45 a.m. - 10:00 p.m.

(Rt 444 Temporary Service Hour Change)
7 days a week, 365 days a year

Customersupport@sntc.net

Office hours M-F 8:00 a.m. —4:00 p.m.
702-346-7006
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(Rt 444 Temporary Svc Hour Change) Minutes (Rt 444 Temporary Svc Hour Change) Minutes

Route 444, 7 Days a Week, after the Route 444, 7 Days a Week, after the

Operating: 6:45AM - 10:00PM hour Operating: 6:45AM - 10:00PM hour
WALMART 45 RIVERSIDE RD (EB) 10 Route 444
AUTO MALL CIRCLE (Mesquite Ford) 47 MOYES CIRCLE (EB) 10
WILLIS CARRIER & DEEP ROOTS HARVEST (WB) 48 SCRUB LN (EB) 10 :
WITWER & KOKPELLI (WB) 149 AGNES ST (EB) 11 v .A/
CYRUS MCCORMIC 49 VIRGIN VALLEY WATER DISTRICT (NB) 12 i 5 HL
LOWER FLATTOP & FLYING J :52 HAFEN LN (NB) 12 -
*COMMERCE CIRCLE :54 SUMMER WINDS (NB) 12 8
*WITWER & KOKPELLI (EB) :54 SECOND SOUTH & RIVERSIDE (Dollar Tree) 13
*WILLIS CARRIER & DEEP ROOTS HARVEST (EB) :55 JENSEN TRAILSIDE PARK 13
*FALCON RIDGE PKWY :55 GARNET AVE (VV Mobile Home Park) 14
CASA BLANCA CASINO (EB) :57 GRAPEVINE RD 15
PULSIPHER LN (EB) :58 PHEASANT DR 15
MESQUITE GAMING (EB) :58 FIRST SOUTH & QUAIL RUN 15
RIVERSIDE LN (Terribles) :59 ARROWHEAD LN 15
SMOKEY LN (Family Dollar) :59 MESQUITE PLAZA 16
SUMMER WINDS (SB) :00 PALM (Ace Hardware) 16
HAFEN LN (SB) :00 YUCCA ST 18
VIRGIN VALLEY WATER DISTRICT (SB) :01 MESQUITE CITY HALL 18
WHITE ROCK :01 HAFEN LN 18
AGNES ST (WB) :02 HAFEN & MESQUITE BLVD 18 iz, - ~
SCRUB LN (WB) :02 WILLOW ST & GOLDEN WEST CASINO 21 Stop P
MOYES CIRCLE (WB) :02 YUCCA ST & VIRGIN VALLEY MUSEUM 21 . \
RIVERSIDE RD (WB) :03 DESERT RD (Mesquite Library) 122 ‘\/
CANAL ST (WB) 04 BRICKYARD PLAZA 23 & ety i
TOBLER LN (WB) :04 THISTLE & STATELINE CASINO (WB) 23 \&(\\(\ 4/‘\
MIDDLE LN (WB) 04 SUN VALLEY 24 . W@.Z_\,E
MAIN ST (WB) :04 GRAPEVINE RD (WB) (Wells Fargo) 25 \\é‘y
BUNKERVILLE COMMUNITY CENTER :05 DESERT ROSE (Stadium 6) 25 s
SECOND WEST :06 VALLEY INN 25
SECOND SOUTH :06 OLD MILL RD (Oasis RV Park) 25
BUNKERVILLE POST OFFICE 07 PULSIPHER LN :26
MAIN ST (EB) 07 CASA BLANCA CASINO (WB) 27
MIDDLE LN (EB) :08 WALMART :30
TOBLERLN (EB) :08 *Denotes new stop locations & times
CANAL ST (EB) :09 Indicates transfer points




